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The theory behind the buyer’s journey funnel is that whenever a person purchases anything – 

whether it’s a bottle of water or a $500-–million oil refinery – , they pass through five stages: 

unawareness, awareness of the problem, consideration of solutions, deciding between solutions 

providers, and the actual sale itself. The last two stages, retention and advocacy, are idealistic – not 

every person who buys something will come back for more, and they won’t always tell other people 

about how good that thing is. 

Although everyone will go through the first five stages of the buyer’s journey, how fast those each 

journey is is varies from person to person (and product to product). Let’s say you walked into a 

supermarket and buy a bottle of water because you’re thirsty. When you first walked in, you didn’t 

realise you were thirsty (unawareness). Then your throat felt dry – your body’s autonomic automatic 

prompt to drink more. 

Now you’re aware that you have a problem . (thirst). So you think about how to solve it. 

Should you wait until you get home and have a glass of water? Wait, you’re not going home for a 

few hours – better get something now. But what? A can of Coke? An iced coffee? No, you’re trying 

to be healthy. A bottle of water? But you don’t like the taste of plane plain water. So you decide on 

mineral water instead. 

 

Commented [DC1]: Using an en dash instead of a hyphen 
creates a coordinate noun; in this example, '$500-million' is a 
compound modifier, so a hyphen is correct. 

Commented [DC2]: The clause 'whether it’s a bottle of 
water or a $500-million oil refinery' is parenthetical, which 
means it can be separated from the rest of the sentence 
through commas, parentheses, or en dashes. Because the 
first parenthetical mark was an en dash, this mark should be 
corrected to one as well. 

Commented [DC3]: 'Those' is a plural pronoun; because 
only one journey is directly mentioned and the rest of the 
sentence implies that there are multiple journeys, the best 
pronoun here would be 'each'. 

Commented [DC4]: While past tense ('walked') may not 
seem incorrect, reading the following sentences, which are 
written in present tense, reveals that present tense ('walk') is 
actually correct. 

Commented [DC5]: 'Autonomic' refers to a specific 

nervous system in your body; the correct word here is 
'automatic'. 

Commented [DC6]: A parenthetical fragment like 'thirst' 
should be encased in parentheses within the sentence (that 
is, before the full stop). 

Commented [DC7]: While 'plane water' could refer to a 
specific type of water sold on planes, it is clear from the 
context that, here, the intended meaning is 'plain'. 
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